
Privacy Statement 

 

Responsible for data processing:  

Federal Ministry for Social Affairs, Health, Care and Consumer Protection 

Stubenring 1 

1010 Vienna 

E-mail: post@sozialministerium.at  

 

You can contact the data protection officers via the following e-mail address: 

corona-datenschutz@gesundheitsministerium.gv.at 

 

Purposes for which your data is processed: 

The purpose of the data processing is to facilitate contact tracing of entrants, especially in case of 

self-monitored home quarantine being necessary.  

Legal foundation on which we process your personal data: 

In the event that a medical certificate is submitted, the data processed represents health data. Even 

if this is not the case, in line with the view of the data protection authority, we assume that - since 

the data processing is carried out exclusively for public health purposes - we are processing health 

data. The legal basis for the data processing is therefore Art. 9 (2) lit. i DSGVO in conjunction with 

Section 25a EpiG and the COVID-19 Entry Ordinance. 

Please note that the provision of data is required by law (§ 25a Epidemiegesetz 1950 iVm der COVID-

19-EinreiseV). Failure to provide such data represents an administrative offense according to Section 

40 lit. c EpiG, which is punishable by a fine of up to € 1 450. 

 

The processing of personal data of legal representatives is based on the respective applicable 

material laws (ABGB for guardians, Child and Youth Welfare Acts, Adult Protection Act for adult 

representatives, etc).  

 

Recipients of the data: 

For data entry and collection, the form service of BRZ is used. 

Our subcontractor is: 

Bundesrechenzentrum GmbH, Hintere Zollamtsstraße 4, 1030 Vienna. 

The data you disclose will be transmitted to the district administrative authority responsible for your 

place of residence and, if divergent, also to the district administrative authority responsible for your 

quarantine address. 

The confirmation document that you receive via email or download after entering your data in the 

online form must be presented upon request on the occasion of an inspection upon entry, and upon 

request to the administrative district authority responsible for the self-monitored home quarantine. 

The authority checks the authenticity of the presented document by means of a QR code. The data 



for allowing this check this is calculated from your entries in the online form. The checking body only 

sees the initials of your name and your year of birth. 

 

Duration of data processing: 

The data will be stored for 28 days, starting at the date of entry.  

 

Your rights 

In principle, you are entitled to the rights under the GDPR and the DSG, which means that you have a 

right of access, rectification, deletion, restriction of processing, data portability, and a right to object.  

If you believe that the processing of your personal data violates Austrian or European law, according 

to Article 77 DSGVO, you have the right to lodge a complaint with the Austrian Data Protection 

Authority (e-mail: dsb@dsb.gv.at; Barichgasse 40-42, 1030 Vienna). 


